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Unlocking

Efficiency
Integrating Modern
Content Services and
Seamless Customer

Engagement with
Duck Creek

Robust anywhere-enabled
integration, in collaboration
with LTIMindtree

What Slows Down Inhsurers’

The insurance industry is set for a
revolution. As it gets more
customer-centric, the need to
innovate business operations and
mManage massive amounts of data
becomes crucial. This creates a
pressing need for insurers to
leverage tools that empower
them to streamline end-to-end
operations and deliver a superior

Inability to handle large volumes of
organization-wide data

Difficulty in managing an influx of
different content types

Outdated and disjointed document
creation systems

customer experience. To expedite
digital and transform insurers
globally, Newgen Software and
Duck Creek Technologies, in
collaboration with LTIMindtree,
have joined forces to address the
gaps and provide a
comprehensive solution.

Lack of personalized communication

Absence of a unified platform

Difficulty with distribution and retrieval

Inefficiency in complying with regulatory
norms



How Does the Integrated
Solution Help Insurers?

Faster turnaround time with easy and
secure access to information
Improved user productivity and
decision-making

Better collaboration among key
stakeholders

Lower operational costs

Faster policy servicing and renewals
Better compliance with regulatory
requirements
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Duck Creek Policy Platform manages
the entire policy life cycle, benefiting
insurers with reduced costs, seamless
integrations, and faster deployments
of new products. With codeless
configuration and self-service
capabilities, carriers can adapt swiftly
to changing demands while ensuring
a future-ready architecture.
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